
Privacy Policy


Rationale:  We recognise and respect whanau and kaiako individual rights to privacy. We 
have an environment where everyone is kept safe from harm, and where they know the 
limits and boundaries of acceptable behaviour. Maintaining privacy in a digital world is a 
challenge we will meet to the best of our ability. 


Collection Of Personal Information:

As part of the enrolment process we are required to collect specific information about your 
child and the child’s parents/caregivers. This information is used to:


○ Process your application;

○  Verify the child’s identity and assign them a National Student Number; 

○ Contact parents/caregivers if their child becomes ill or is injured at the centre, 

issuing weekly invoices, to share notices and information relating to our 
service, to deal with your enquiries/complaints/requests.


Disclosure Of Your Information

This information will only be shared: 

● if required to do so by law;

● to our service providers for any purpose relating to providing our service to you 

such as our current software programme  and our planning software Storypark.

● to third parties with your consent and only the minimum required information will be 

shared (third parties may include Ministry of Education, Ministry of Health, agencies 
that can offer social services).


Appointing A Privacy Officer

Unless otherwise specified, the Privacy Officer for Queens Park ECE will be the centre 
licensee and/or the Head Teacher.


Accessing Your Information

You can request access to, and update, the information we have collected about you at 
any time by contacting the centre’s Privacy Officer in person, in writing (email or post), or 
by phone.


Collection And Use Of Digital Images

Procedures:

● Permission is sought on enrolment (via a signed enrolment form) for the use of 

children’s digital images for the purpose of:

○ Programme planning,

○ Our website and Facebook page,

○ Media publications such as newspapers.




● Student teachers are required to seek and gain signed permission for assignments 
when documenting their experiences with children at the centre. 


● Separate consent will be sought for any children involved in educational research 
undertaken at the centre. 


● Our employees recognise the privacy of their colleagues, and will seek consent 
before using images of their colleagues on social networking sites such as 
Facebook. 


● Our employees recognise the privacy of the families at the centre and will not use 
images of the children attending the centre on social networking websites such as 
Facebook (other than the centre’s own Facebook page, for which permission is 
sought at enrolment), unless they are their own children. 


● Parents are not to take photos of children other than their own. 

● Teachers will remain professional when interacting with parents on social 

networking sites such as Facebook and Twitter and will comply with the 
professional conduct expectations as outlined in the Code Of Ethics For Registered 
Teachers. 


● Our employees understand that photographic and video footage of children’s 
learning experiences recorded on digital devices (either personally owned or the 
property of QPECE) such as mobile phones, cameras, and other recordable 
electronic equipment will only be used within the context of learning stories, centre 
documentation and group planning. Any photos/videos of children taken on 
personal devices will be uploaded to storypark or the private staff message group 
and then deleted immediately.


● On excursions in the community, teachers will do their best to ensure tamariki do 
not have their photo taken by the public but we accept that we can not control this.


● The CCTV in the sleep room is on live feed only- no footage will be stored from this 
device.
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Privacy Statement


We collect personal information from you, including information about your:


● Name and contact information

● Child’s health Information

● Any custody arrangements


We collect your personal information in order to:


● Care for and educate your child

● Assign a National Student Number to each child with the Ministry of Education

● Plan and assess the learning of your child


Besides our staff, we share this information with:


● the Ministry of Education in order to access the most appropriate learning and 
support for your child.


Providing certain information is optional. If you choose not to enter permission to use 
photos for individual learning stories, we'll be unable to share your child's learning and 
significant moments as easily. Photos used on our website/facebook page will only be 
of children who have a separate consent signed for this.


Our employees understand that photographic and video footage of children’s learning 
experiences recorded on digital devices such as mobile phones, cameras, and other 
recordable electronic equipment will only be used within the context of learning stories, 
centre documentation and group planning. Any photos/videos of children taken on 
personal devices will be uploaded to storypark or the private staff message group and then 
deleted immediately.


We keep your information safe by storing it in confidential folders and on a password-
protected education system and only allowing permanent staff to access it .


You have the right to ask for a copy of any personal information we hold about you, and to 
ask for it to be corrected if you think it is wrong. If you’d like to ask for a copy of your 
information, or to have it corrected, please contact us at queensparkece@gmail.com, or 
03 9310557, or 61 Gala Street, Avenal, Invercargill 9810.


Separated Parents 
At our centre we believe both parents/guardians are entitled to information about their 
child’s learning. We will not withhold information from a parent at the request of the other. 
The only exception to this is if we receive a copy of a court order stating that a parent 
should not have contact with their child.



